Biéu phi Thé Tin dung

Hiéu lyc tir 01/08/2018

Effective from 01/08/2018

DVT: VND da bao gém VAT, trir loai khong thu VAT
Unit: VND, VAT included, except for non —VAT fee

TT

THE TIN DUNG
CREDIT CARD

THE TIN DUNG QUOC | THE TiN DUNG NOI
TE VISA PIA
VISA CREDIT DOMESTIC CREDIT CARD

NHOM PHI PHAT HANH VA PHi THUONG NIEN
ISSUANCE & ANNUAL FEE

Phi phat hanh thuong (d/thé)
Issuance fee

- Thé chuin
Classic

Mién phi
Free

- Thé vang
Gold

Mién phi
Free

Phi phat hanh nhanh (d/thé)
Express issuance fee

100,000 55,000

Phat hanh lai thé - do hét han (d/thé)
Replacement fee — expired card

Mién phi 55 000

Free

Phat hanh lai thé - do bi that lac/hur hai (d/th¢)
Replacement fee — lost/damaged

- Thé chuin
Classic

50,000 55,000

- Thé vang
Gold

100,000 55,000

Phi phat hanh lai thé nhanh - do bi that lac/hu hai (d/thé)
Express replacement fee — lost/damaged

100,000 55,000

Phi thuong nién (d/thé/nam)
Annual fee

- Thé chuin
Classic

220,000 165,000

- Thé vang
Gold

440,000 330,000

NHOM PHi GIAO DICH TAI ATM HDBANK
TRANSACTION FEE AT HDBANK ATM

Phi rat tién mit (d/giao dich)
Cash advance/withdrawal fee

2% (min 55.000) 1% (min 11,000)

Phi chuyén khoan (d/giao dich)
Remittance fee

Khong ap dung dich vu
Not Applicable

Phi truy van khong in hoa don (d/1an)
Balance Inquiry

Phi truy van c6 in hoa don (d/1an)
Balance inquiry (printing statement)

Phi d6i PIN (d/lan)
Change PIN fee

Mién phi
Free

Phi chuyén tién lién ngan hang (d/giao dich)
Interbank remittance fee

Khong ap dung dich vu
Not Applicable




7 P}_ﬂ thanh toan hoa don (tién dién, hoc phi,...) (d/giao dich) Khong ap dung dich vu
Bill payment fee Not Applicable
i1 | NHOM PHi GIAO DICH TAI ATM THUQC LIEN MINH NAPAS, VISA
TRANSACTION FEE AT NAPAS ATM
Phi rat tién mat (d/giao dich) oh (o op (i
! Cash advance/withdrawal fee 4% (min 66.000) 1% (min 11,000)
2 Phi c_huyén khoan (d/giao dich) Khong éap dupg dich vu
Remittance fee Not Applicable
Phi truy van (d/lan) Khéng ap dung dich vu
3 LN . 550
Balance inquiry Not Applicable
4 | Phiinsaoke (d/1an) Khong 4p dung dich vu 550
Statement fee Not Applicable
5 |Phi d6i PIN (d/1an) Khong ap dung dich vu
Change PIN fee Not Applicable
v | NHOM PHI GIAO DICH QUA POS/EDC CUA HDBANK
TRANSACTION FEE AT HDBANK’ POS/EDC
Phi rat tién mit (d/giao dich) 0 .
! Cash advance/withdrawal fee 2% (min 55.000)
) Phi truy van (d/1an) Mién phi Khong 4p dung dich vu
Balance inquiry fee Free Not Applicable
3 | Phi ddi PIN (d/1an) Mién phi
Change PIN fee Free
Vv NHOM PHI GIAO DICH QUA POS/EDC CUA NAPAS
TRANSACTION FEE AT NAPAS’ POS/EDC
1 Phi thanh_ toan hang héa - dich vu (d/giao dich) Khéng ap dung dich vu Mién phi
Transaction fee Not Applicable Free
vi | NHOM PHI GIAO DICH QUA POS/EDC THUQC HE THONG VISA
TRANSACTION FEE AT VISA’ POS/EDC
1 Phi thanh_ toan hang héa - dich vu (d/giao dich) Mién phi Khong ap du_ng dich vu
Transaction fee Free Not Applicable
vi | NHOM PHi DICH VU KHAC
OTHERS FEE
1 Phi chuyén d6i ngoai t& (%/gia tri giao dich) 2 5% Khong ap dung dich vu
Oversea transaction fee Not Applicable
2 Phi thong béo that lac thé (d/1an) 220,000 Mién phi
Lost card announcement fee Free
3 | Phikhoa/mo khéa the (d/1an) Mién phi
Block/Unblock card fee Free
4 | Phiinsaoké chi tiét hang thang (d/1an) 5 500
Monthly statement fee ’
5 Phi cap ban sao hoa don giao dich (d/hoa don)
Sale slips retrieval fee
- Tai Bon vi chép nhén thé cia HDBank
51 At HDBank merchant 22,000 11,000
- Tai Bon vi chép nhan thé khong thugc HDBank
5.2 At Other merchants 110,000
6 Phi xéc n_han thec_) yéu cau cua Chu thé (d/1an) 55 000 Mién phi
Information confirm fee Free




7 Phi cap lai PIN (d/lan) 22,000 11,000
PIN reissue fee
g | Phi tat toan trudc han/déng tai khoan (d/lan) Mién phi
Early termination fee Free
Phi khiéu nai sai (d/lan)
9 Dispute investigation fee (for wrong dispute transaction) 88,000 55,000
10 Phi thay doi hang thé (d/l1an) Mién phi 55,000
Fee to change card type Free
11 Phi dat hang dich vu qua thu, dién thoai, internet Mién phi Khong ap dung dich vu
Fee to order via mail, telephone, internet Free Not Applicable
7 A , y 0 K Lo X , L. W2
12 Phi cham thanh toan du ng tin dung (%/s0 tién thanh todn t6i thicu) 4% (min 100.000)
Late payment fee
P 0/ A 4 A
13 Phi su_dqng vuot han mie (%/s0 tién vuot) 10% (min 55.000)
Over limit fee
14 | Phi thay d6i han mirc tin dung (d/1an)
Credit limit change fee
— 33,000
15 Phi cap lai sao ké (d/ky)
Duplicate statement fee
Phi ting han muc tam thoi theo yéu cau cua chi the (d/1an)
16 S ,
Card limit increase fee as cardholder’s request
P ; : 55,000
Phi chuyén d6i hinh thire dam bao tién vay (d/1an)
17 .
Collaterals Conversion Fee
1g | Phinap them tién/thanh toan du ng thé
Cash deposit/ Balance Payment Midn phi
19 Dich vu SMS thong bao bién dong giao dich Free

SMS service fee




